Internal leadership summary - Learning abroad confidence programs

This summary supports leadership-level decision making for learning abroad and mobility programs
and complements the Learning Abroad Confidence Program one-pager.

Executive snapshot
» Supports student confidence before, during and after outbound mobility
» Reduces risk, distress and disengagement while students are overseas
» Protects institutional reputation and duty of care
« Low staff impact and scalable across mobility cohorts
Delivery: Delivered by Student Confidence
Staff impact: Low
Investment: Scaled to cohort size and mobility model

The learning abroad challenge
Students participating in learning abroad programs face rapid transitions and high uncertainty.
Common challenges include:
« anxiety and self-doubt before departure
« difficulty adjusting to new academic and cultural environments
» reluctance to seek support while overseas
» quiet disengagement that escalates late
» challenges reintegrating on return
These issues can undermine student experience, wellbeing and program outcomes.

What this enables
Confidence programs support students to:
« navigate uncertainty and change more effectively
» engage confidently in new academic and cultural contexts
» make better decisions while overseas
« reflect on and integrate learning on return

For institutions, this supports:
« safer and more successful mobility experiences
» stronger student preparedness and resilience
» reduced reactive intervention while students are offshore
» clearer alignment with employability and global citizenship goals

How programs are typically used
Programs are commonly used to:
» prepare students pre-departure
» support students during overseas study
« complement existing mobility briefings and risk processes
» provide non-clinical, preventative support
Programs sit alongside existing learning abroad structures without increasing staff burden.

Evidence and assurance

Programs using this approach have been independently audited, recognised through national and
international education awards and referenced in the Australian Government best practice guide for
enhancing international student wellbeing and mental health.

Next step
Learning abroad confidence programs can be scoped to specific cohorts,
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Further detail is available in the Learning Abroad Confidence Program one-pager. COﬂ‘FId@V\O@



