Internal leadership summary
Student Accommodation confidence program

This summary supports leadership-level decision making for student accommodation providers and
complements the Student Accommodation Confidence Program one-pager.

Executive snapshot
» Reduces risk associated with student isolation, anxiety and disengagement
» Supports safer, more connected residential communities
» Reduces pressure on frontline accommodation staff
» Strengthens early intervention and incident prevention
Delivery: Delivered by Student Confidence
Staff impact: Low
Investment: Scaled to residence size and cohort needs

The student accommodation challenge
Student accommodation is often where confidence challenges surface first.
Common issues include:
» students withdrawing socially and staying in their rooms
» reluctance to ask for help until issues escalate
» heightened stress during transition, assessment and personal crises
« frontline staff managing complex situations without formal wellbeing training
When confidence is low, small issues can escalate into critical incidents, creating risk for students, staff and
providers.

What this enables
Confidence programs support residents to:
» build confidence to engage with others and community life
» manage stress and uncertainty more effectively
» seek help earlier, before issues escalate
» make better choices about wellbeing, study and behaviour

For accommodation providers, this supports:
» safer, more engaged residential communities
» reduced escalation and incident risk
 clearer boundaries for frontline staff
« stronger alignment with duty of care expectations

How programs are typically used
Programs are commonly used to:
» support transition into residential living
o complement RA and residential life initiatives
« create shared confidence moments within residences
» provide preventative, non-clinical wellbeing support
Programs can be delivered in person, live online or through Preparise, depending on residence structure and
staffing.

Evidence and assurance

Programs using this approach have been independently audited, recognised through national and international
education awards and referenced in the Australian Government best practice guide for enhancing international
student wellbeing and mental health.
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Further detail is available in the Student Accommodation Confidence Program one-paget.



